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MyTax Portal (Testing Environment) First Time Login

To login to the Mylnvois Portal (Testing Environment), users are required to login through the MyTax
Portal (Testing Environment). For users who do not have a MyTax account, users need to register

through the MyTax Portal (Testing Environment).

1. MyTax Portal (Testing Environment) Registration

L MyTax x o+

C @ = preprod-mytachasi.gov.my

Penafian :
Laman Ini Adalah Untuk Tujuan Pengujian Sahaja

0000

Disclaimer:
This Site Is For Testing Purposes Only

foxea

1. Visit the MyTax Portal (Testing Environment) - https://preprod-mytax.hasil.gov.my/.
2. Choose the type of identification and enter the user identification number.
3. Click the Submit button to continue.



https://preprod-mytax.hasil.gov.my/
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Once the button is clicked, the portal will display a popup that the user's digital certificate does not
exist.

Li ]

Digital Certification not exist
d to have a Digital Certificate under the Digital Signature Act 1997

betow:

4D

4. Click the Mylnvois button to apply a Digital Certificate for registration.
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2. First Time Login Application

2.1.Have aregistered email

The portal displays a notification confirmation popup for the first login application.

i}

s the e ur registered email?

ail below you
hair*"@gmail.com

1« (@0

1. Press the Yes button if the email is a registered user email. If the email is not the user's
registered email, press the No button. (Proceed to Section 2.2 for further action).
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The portal displays the First Time Login Application page.

First Time Login Application
Taxpayers need to complete form CPS5D online

|
|
# J The First Time Login activation link will continue ta be sent to taxpayers’ emails registered with the IRBM

First Time Login Application
Enter the Following Information.
New Identification No.
Name

email
hair****@gmail.com

ol — )

2. Press the Submit button to continue applying for a PIN number to log in for the first time.

The portal will issue a successful popup of PIN humber application for registration.

PIN No. application is successful. Please check email for PIN No. registration

oK

3. Press the OK button to continue registering the PIN number.
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2.2.Do not have a registered email

The portal displays a notification confirmation popup for the first login application.

ion dacument

1. Press the Yes button to continue the first time login application process.
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The portal displays the first time login application page.

C @ % preprod-mytaxhasigov.my/Fermoal

First Time Login Application
‘J Taxpayers need to complete form CPS5D online

# The First Time Login activation link will continue to be sent to taxpayers' emails registered with the IRBM
First Time Login Application

Enter the Following Information.

New Identification No.

Name
e-Mail 2

This a-mail is only for e-GPSSD applications
e 3

of your identity document (front and back),  color copy of your passpert (phato page).
not exceed 2Mb,

4+ @)

Enter the user's email for the e-CP55D application.
Press the Upload button to upload a colour copy of the user identification document.
Press the Submit button to continue applying for a PIN number to log in for the first time.

Pwn

The portal will issue a successful popup of PIN humber application for registration.

PIN No. application is successful. Please check email for PIN No. registration

oK

5. Press the OK button to continue registering the PIN number.
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3. Verification of MyTax Registration Information

After the first time login application has been made, the user will receive an email from
noreply-efiling@hasil.gov.my to activate the PIN number for the first time.

VN

Inland Revenue Board of Malaysia

1. Click the URL link received from the email to activate the PIN number.

Users will have to activate the PIN number the first time for the first time login.

step1 ©
a 859 0! 8 o
Please enter the No. Introduction and click Submit 0
n[ Ploase choose ID Type ~]_> 2
l[ 0 t 1 ’ 3

4=

2. Choose User Identification Type.
3. Enter the user identification number.
4. Click the Submit button to continue the digital certificate generation process.
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The user will verify the information before the generation of the digital certificate to complete the
login registration.

©xoNOo

MyTax exasil Services /  e-Appointment  Customer Feadback User Manual e (v

ow and press the Submit button if you agres to the Terms and Conditions set out

0000

Enter the Following Information.

Name
New Identification No.
Tax Identification Number (TIN)

Rogistered e-Mail

Password
@
Password (Again)
) 7

Security Phrase [ ]
You are advised not 1o use Name or 1entiication No

8+~ ) (EE=NB}>9

Enter the password and password confirmation that the user will use in the MyTax Portal
(Testing Environment).

Enter the security phrase to confirm that the ID information is correct.

Press the checkbox to confirm the Digital Certificate Registration Terms and Conditions.
Click the Reset button if you want to reset the fields that have been filled in above.

Click Submit to continue confirming the Digital Certificate registration information.
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®

Success

Digital certificate generation successful. Please log in to MyTax using the password that has
been created

3

10. Press the OK button to close the popup and continue logging into the MyTax Portal (Testing
Environment).
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4. MyTax Portal (Testing Environment) Login

Users will go to the MyTax Portal (Testing Environment) page to log into the portal.

MyTax

C @ % preprod-mytachasilgov.my

Penafian : 3
Laman Ini Adalah Untuk Tujuan Pengujian Sahaja “

0000

Disclaimer:
This Site Is For Testing Purposes Only

1. Visit the MyTax Portal (Testing Environment) - https://preprod-mytax.hasil.gov.my/.
2. Choose the type of identification and enter the user identification number.
3. Click the Submit button to continue.

10


https://preprod-mytax.hasil.gov.my/
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The portal will display the security phrase that was set during registration.

MyTax x4+

€ C @ = preprod-mytaxhasil.gov.my

My Iax azHasil Services v e-Appointment Customer Feedback User Manus (@ )

12345Abcd

Penafian : Wihas s (¢ ]
Laman Ini Adalah Untuk Tujuan Pengujian Sahaja 54—[ﬁ @
Disclaimer:

This Site Is For Testing Purposes Only

4. Enter the password set by the user.
5. Click the Login button to proceed to the MyTax Portal (Testing Environment).

11
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5. Role Application

If successfully logged in, the user will go to the main page of the MyTax Portal (Testing
Environment).

My'rax el saicue R o ¢ » = (s

Welcome to MyTax
Tox Identificat

LHDNM : NEGERI SEMBILAN

Role Selection O

e %

1. Click the Profile button for role application.

12
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|

v A % P
£ Sfile oo Yr
9 ~ ezHasil Servioss  e-Appointment Customer Feedback UserManusl Mytnvols (@~ NETE oot |
e — 2 - i —
BN

Role Application @a
P ™ k Submi O
Enter the Following Inform
e Type "]_' 3
Type of Application v]_> 4
J
Supporting document
who exe: ackno

Click the Role Application tab to apply for a role.

Select the role applicant type — New Application.

Select the type of role you wish to apply for — Directors of the Company.

Insert the Tax Identification Number of the company or the organization.

Click the Upload button to upload the document.

Click the checkbox to confirm the acknowledgment.

Click the Submit button to continue the role application. The application will be verified by the
IRBM.

9. Click the logo to return to the user's home page.

© N OAWDN

13
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6. Role of Directors of the Company or Director Representative.

If successfully logged in, the user will go to the main page of the MyTax Portal (Testing
Environment).

c @ 23 preprod-mytaxhasil.gov.my, a % o in}
M yTaX ezHasil Services . e-Appointment G o - aze (- €T
~ R

Welcome to MyTax
LHDNM : NEGERI SEMBILAN

Role Selection O

| >

0000

1. Click the Role Selection button to change the role to Directors of the Company or Director
Representative.

6.1.Directors of the Company
The portal will display a popup listing the roles that have been applied by the user

14
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2. Click Directors of the Company. The portal will display a list of company names that have
been applied for by the user and click on the company name to be selected.

6.2.Director Representative

The portal will display a popup listing the roles that have been applied by the user

3. Click Director Representative. The portal will display a list of company names that have been
assigned by the director for the user and click on the company name to be selected.

15
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7. Appointment of Company Representative

Users of the Director of the Company role can appoint a company representative through the

MyTax Portal (Testing Environment).

1. Click the Profile button to appoint a company representative.

16
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Appoint Company Representative 0
Enter the Following Information. 0
id Type [ Please choose ID Type V]—> 3

5+« (=
28/08/2023 07/06/2024 Inective 6
10/06/2024 20/06/2024 Active 7

Click the Appointment of Representative tab to appoint a company representative.
Choose the ID type of company representative.

Enter the identification number of the company representative.

Click the Submit button to continue appointing a representative.

Click the Activate button to activate the company representative.

Click the Cancel button to cancel the company representative.

Click the logo to return to the main user page.

© N GA~WDN

17
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8. Mylnvois Portal (Testing Environment) Page

The portal will display the page according to the role that has been selected by the user.

MyTax -

Welcome to MyTax
Tax Identification Numoer 1
LHDNM : WILAYAH PERSEKUTUAN PUTRAJAYA

1. Click the Mylnvois menu and select Preprod to proceed to the Mylnvois Portal (Testing
Environment).

18



